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  Principal Interview 
 Wants and Needs 
▪  PTO Site 
▪  Student Section 
▪  Community Members section 

  Teacher Interviews 
  Likes and dislikes 
  Suggested additions 
▪  Calendar, media, feedback, after school care  



  User profiles (personas and scenarios) 
  Parents, students, teachers, community members 
  Different information needs needs 
  Different skill levels 



  Organizational scheme 
and structure 
  Audience‐based scheme 
  Top‐down structure 
▪  Database & Hypertext 
models used where 
appropriate 

▪  Content Inventory 
  Text‐based labeling 

system 
  Search feature 



 Wireframing 
  Graphic design & color scheme 

  School colors and graphics 
  Search engine optimization 

  Site map 
  Text‐based menus 
  Descriptive page titles 

  Consistency 
  Style sheets 



  Timeline 
 Meeting Minutes 
  Personas and Scenarios 
 Wireframes 
  Usability Analysis 
  Site Map 





  Different user groups 
  Parents, community members, teachers, students 

  General and contact information 
  User‐specific information 



  Navigation 
  Labeling 
  Organization 



  Getting parents involved 
  Outreach into community sites 
  Calendar for events 

  Google 
  Parent volunteers 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